
 
 

 
   

Work Life Web                  Go to: www.helpneteap.com 
                                                                  Click on WORK LIFE LOGIN (at the top) 

                                                                  Username: delcowater 
 

Free online access to a wide range of resources 

• Articles/Seminars on balancing life, parenting, aging, wellness, grief, relationships, careers and 

more.  

• Four Centers: 

*Legal & Financial Center-provides helpful financial and legal information and links to web 

  sites such as NOLO (Create a simple, state specific will at no cost to you), and Credit  

  Karma (Free credit reports and credit monitoring) 

*Savings Center is a free program for savings of up to 25% on name brand everyday items. 

*Relocation Center - provides community information on demographics, home sales, school  

  districts, places of worship and more. 

*TaxACT Center-specializes in tax preparation software. Provides free federal income tax  

  e-filing. 
 

Personal Counseling                                    
 

Solution-Focused Brief Therapy at no cost (1-3 sessions) for you and members of your household.   

• Counseling provided for marital and family issues, emotional problems, career issues, 

relationships, aging parents, stress/anxiety, depression, and life enrichment techniques.   

• Available 24 hours a day, 7 days a week, 365 days a year! All services are strictly confidential. 
 

Legal and Financial  
 

• Legal: Telephonic Advice Attorneys & In-Person Attorneys. Call and receive a free half-hour 

consultation per legal issue and if additional service is needed most attorneys discount their hourly   

fee by 25%. The top 10 issues for which members use the legal services include: 

*Divorce/Custody                *Bankruptcy  

*Criminal                             *Personal injury/Malpractice 

*Estate planning/trust         *Small claims 

*Landlord/Tenant                 *Adoption 

*Real estate                          *Will preparation 
 

• Financial Assist:  Free telephonic consultation with a financial counselor. The most common 

financial issues addressed include: 

*Bankruptcy counseling                    *Credit Card debt 

*Budgeting                                            *Retirement planning 

*Buying a home for the first time *Foreclosure prevention    

*College fund planning                         *Identity theft prevention 

 

 

Toll-free: 1 (800) 969-6162 

http://www.helpneteap.com/

