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Why MetLife Auto & Home?

Get the protection
you need

Plus the savings
you want
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What coverages are available?

1 MetLife Auto & Home participates in the National Flood Insurance Program (NFIP) managed by the federal government. No group discount is available for flood insurance.

* Savings based on our 2020 countrywide research of new call center customers’ annual average savings on auto and home insurance in 2019. Statistics do not reflect sales of the product sold on MetLife Auto & Home MyDirect®.

Auto RV Personal Excess 

Liability Protection 

Home Boats Bundled 

Packages

Renters Flood1

Condo Motorcycle

Others have saved an average of $855* by bundling

policies with MetLife Auto & Home.
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Protect all of your assets with 
comprehensive coverage 

1 This applies to a total loss with your brand new auto within the first year or 15,000 miles (whichever occurred first). See policy for restrictions. Subject to deductible. 
2 Not available in all states. This coverage does not apply to theft of tires or batteries unless the entire vehicle were stolen. See policy for restrictions. Subject to deductible.
3 Coverage A Plus may not be available in all states. Coverage is subject to requirements listed in the policy. Customers should consult their policies or agents for coverage availability and restrictions.
4/5 State restrictions and limitations may apply.
6 Not available to auto customers in NC nor NH, nor with all policy forms. Available to NC homeowners customers with optional “Identity Theft Expense and Resolution Plus” endorsement for an additional premium.

Repair or replacement of new 

vehicles – no deduction 

or depreciation 

Rebuild home at today’s rebuilding 

cost, even if that takes it over the 

policy’s limit

Repair or replacement of certain 

parts, regardless of their wear and 

tear at the time of the accident

Blanket Property Limits

Receive valuable assistance if ever 

you’re the victim of identity theft

Combines policy limits for your 

home, private structures to provide 

one total limit and more coverage5

Pays the cost to repair or replace 

covered items inside your home4

New Auto Replacement 

Cost Coverage1

Replacement Cost for 

Special Parts2

Replacement cost for 

Coverage on Home3

Replacement cost 

on Contents
Identity theft protection6
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Take advantage of all your savings

1 Other product discounts may apply. Not all discounts or payment options are available in all states. Not available in all states. Qualifying policies vary by state, but include life insurance (including optional life, GUL and GVUL), disability, 

long-term care, annuity, employee paid dental, accident and health, and legal plans.
2 DSB is not available in all states. NY drivers must pay a state-required minimum deductible before using this benefit. Benefit can be earned for up to 5 years depending on your policy form, the benefit could be up to $250 or $500.
3 State restrictions and limitations may apply.

Automated 

payment discounts

Multi-policy 

discounts1

Deductible  

Savings Benefit2

Because of where you work, we want to make sure you have the right protection and you 

take advantage of all your discounts
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Here’s how we help you along the way

1 Includes both eligibles and auto insurance policyholders and their family members. They receive a payment from BonusDrive® when they purchase or lease a new vehicle from a participating manufacturer. For qualifications, more details and a list 

of participating manufacturers, visit bonusdrive.com. MetLife Auto & Home does not benefit financially from this offer.

New car 

cash reward1

Auto repair 

shop network

Home contractor 

networks

Car rental 

reimbursement

Roadside assistance Windshield repairMyJourney®

(Safe driving)

Program

Safety tips and 

do-it-yourself 

prevention tools



7
MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance Company and its affiliates, Warwick, RI. © 2020 MSS

L0920007301[exp0923][All States][DC]

Easily manage your coverage from your phone

*If mobile phones aren’t for you, you can call our 24/7 service line or speak to your local agent.

Easy ID card access

You can now access auto insurance ID 

cards on your mobile device and request 

permanent ID cards be sent by mail*

Claim details & notifications

Coming soon: Automated claim notifications 

sent by text and email

Making it easier than ever for you to access 

your MetLife Auto & Home policies

Expanded payment information

Review payment and billing details easily

Coverage details at their fingertips

View simplified coverage details

It’s now easier than ever for you to access your MetLife Auto & Home policies. There are multiple ways to 

buy and manage your coverage.
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When the unexpected happens, we make it 
simple and easy to get back to your life

Auto claim quick estimate app

• Customer receives text; downloads application, takes photos and submits

Auto claim smart total loss tool

• Heat map technology helps isolate and highlight damage for AI models 

• Adjuster is able to advise customer immediately on whether vehicle is 

repairable or a total loss, and offer total loss value within hours versus days

Solutions that work for you

• Receive email series of customized videos explaining the repair process 

from initial report to payment

Claim service available 24/7/365.
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Looking for more options? 

We have a solution that can compare your 
MetLife Auto & Home quote to other carrier quotes for you.

Call or email me for more information! 

Chad McCoy
(937) 938-8936 

cmccoy1@metlife.com 



10
MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance Company and its affiliates, Warwick, RI. © 2020 MSS

L0920007301[exp0923][All States][DC]

Start saving today!

Call my office at 937-938-8936

OR email me at cmccoy1@metlife.com

MetLife - Chad McCoy

1250 W Dorothy Ln Ste 301, Kettering, OH 45409

Phone - 937-938-8936

Fax – 1-866-723-3075

Email – cmccoy1@metlife.com


